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Greenware pieces (for bisque firing) are completely dry:
Ensure that all greenware pieces are thoroughly dry. This 
step is crucial to prevent cracking or exploding during the 
firing process. Touch each piece to confirm that it feels 
uniformly dry, both on the surface and internally. It's 
advisable to wait at least 1 week after forming the pieces 
before attempting to fire greenware to ensure complete 
dryness.

The base of every piece and 5mm above the base are free from glaze:
Inspect each piece to ensure that no glaze is present 
on the base or within 5mm above it. Glaze on these 
areas can cause pieces to stick to kiln shelves or to 
each other during firing, resulting in possible 
damage to your pieces and the kiln. If you need to 
glaze close to the base, contact us for alternative 
firing options.

Read all the terms, conditions, and FAQs:
Familiarize yourself with all the terms, conditions, and frequently asked 
questions (FAQs) related to your kiln firing service. This step also helps 
address any common queries or concerns that may arise during the firing 
process.

All pieces are packed securely in a box:
Pack your pottery pieces in a sturdy box with ample cushioning. Use 
bubble wrap, newspaper, tissue paper, honey comb paper or towels to 
secure each piece individually, 
ensuring they don't touch each 
other. Fragile parts like handles 
or spouts should be given 
extra padding. Make sure 
the pieces are tightly 
packed and the box is 
filled so that the pieces 
don’t shift during transit.
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